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Listening 19: Lesson 5A, Exercise 2
1

Estate agent Good morning. Can I help you?

Man Yes. I’m looking for a two-bedroom  
 flat near the town centre.

Estate agent Right, OK. Well, we don’t have very  
 much at the moment. There’s this  
 one … here are the details.

Man Thanks. It’s … £175,000.

Estate agent That’s right. It’s on West Street.  
 Very nice location. Or this one. It’s a  
 little bit closer to the centre, in  
 Cambridge Avenue. But it’s more  
 expensive.

2

Chemist Can I help you?

Woman Yes. I need something to help me sleep  
 at night. Some pills, maybe.

Chemist Well, we’ve got some herbal pills.

Woman Are they strong?

Chemist Not really. You need to see a doctor if  
 you want something stronger. 

Woman It’s just that my husband snores. I can’t  
 get to sleep. It’s very noisy.

Chemist Well, I can sell you something to stop  
 your husband snoring.

Woman Great idea!

3

Woman Excuse me.

Assistant Yeah?

Woman Do you work here?

Assistant Er … yeah.

Woman I need to buy some paint. White paint.

Assistant For indoors or outdoors?

Woman It’s for the outside of my house.

Assistant OK. Follow me.

4

Assistant Can I help you?

Man Yes, I’m looking for Lady Gaga, Live.

Assistant OK. Is that the CD you want, or the  
 DVD?

Man The DVD.

Assistant I’ll just have a look on the computer …  
 Yes, we’ve got that.

Man Where is it?

Assistant The DVD section is opposite the door –  
 just over there.

Man Thanks!

Listening 20: Lesson 5A, Exercise 4
1 eighty-five p
2 fifteen pounds
3 two pounds fifty
4 ninety-nine p
5 nine ninety-five
6 three pounds fifty
7 seven p
8 a hundred and five pounds

Listening 21: Lesson 5A, Challenge!
1 My new phone only cost me £75 online, so I  
 saved £50.
2 Does the jeweller’s in town sell gold watches?
3 At the baker’s, they charge £4.95 for a chocolate  
 cake.
4 If you buy two CDs at the entertainment store,  
 you save £5.
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Listening 22: Lesson 5B, Exercise 4
Connor [on phone] Hi! How are you? … Yes, I’m  
 having a great time, thanks. … No, I  
 haven’t bought any souvenirs yet. I   
 haven’t had time! Why did you ask that? …  
 Oh. You want a present. … Well, don’t  
 worry, I won’t forget. … Sunbathing? No, I  
 haven’t sunbathed at all. The weather  
 isn’t sunny. … I’ve done lots of things!  
 I’ve been on a boat trip. That was great.  
 I’ve made some new friends, and we all  
 went together. … Yes. … I’ve visited a  
 castle too. … Sports? No, I haven’t. But  
 I’m playing volleyball with my new friends  
 this afternoon!
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Listening 23: Lesson 5F, Exercise 2
Assistant Can I help you, sir?

Customer Yes, I bought this ham sandwich here  
 this morning. When I opened it at  
 lunchtime, it smelled funny.

Assistant Oh, I see. So, you didn’t eat it.

Customer Of course not. I want my money back!

Assistant Have you got your receipt?

Customer No, I haven’t.

Assistant Well, I’m afraid we can’t give refunds  
 without a receipt.

Customer I’m sorry, that’s just not good enough.

Assistant It’s the rule. There’s nothing I can do  
 about it.

Customer I’d like to speak to the manager,   
 please.
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Listening 24: Get Ready for your Exam 3, 
Listening
Good morning, shoppers! Welcome to Bluewater 
Shopping Centre. We hope you have a pleasant 
shopping experience with us.

Our opening times have been extended for this 
Bank Holiday weekend. We will now be open on 
Friday and Saturday from 9 a.m. to 11 p.m., and on 
Sunday from 10 a.m. to 6 p.m.

During this holiday weekend we have several 
special events for you all. We are all going to the 
circus! There will be a funfair in the centre with 
fabulous clowns and jugglers for all the children. 
And don’t forget to look up on Saturday afternoon, 
as there will also be flying acrobats in the building!

There will also be some wonderful bargains in all 
our shops over the weekend. If you collect the 
special vouchers throughout the centre, you can use 
them for special discounts in many of our stores.

And we aren’t forgetting the young shoppers 
amongst you. On each of the three days there will 
be a children’s treasure hunt in the centre. The 
children can follow clues and get special prizes!

So we will have something for everyone, adults and 
children alike, plus some great holiday bargains! So 
come to the Bluewater Shopping Centre this Bank 
Holiday weekend! Come and have a good time with 
us!


